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At D.K Lift Services we have outstanding & cost 
effective solutions for varied budgets, to help 
you regain independence in your own home.

Our Stairlifts are market leading products, 
giving you the utmost confidence in your 
purchase. We understand the personal 
decisions that go hand in hand with the 
practical decisions. From the aesthetics to the 
practicality, our wide range of stairlifts are sure 
to meet your standards. 
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From the first call, to the completion of 
installation. We pride ourselves just as much on 
our approach and service, as we do the product 
we install. 

We aim to have most installations completed 
within 7-10days from initial survey. With our 
free survey and quotation policy, give us a call 
to see how we could help you today.

Designed to blend in seamlessly, with your 
existing interior.
Slimmest stairlifts on the market, with a very 
slim 320mm wall to footplate measurement in 
the folded position, taking up a lot less space 
than traditional stairlifts. Wide range of 
features from power adapted seats and 
footrests, to sliding rails, we can overcome 
any situation.
Huge thought and infrastructure has been 
placed in our product with extensive market 
research to ensure we tick all the boxes you 
would expect us to.
From easy of usability, to safety, we have a 
market leading product for a reason.
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Why D.K Lift Services?

• 20 Years Of Experience

• Independent

• Family Run
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Incorporating multi drive technology avoids 
the need of a rack and tooth rail. Eliminating 
sharp edges & increasing safety. This 
technology has been patented, and is 
exclusive to us. Learn more today.

COMPACT 

Compact and Foldable Easy to Use to
maximise the space for family members to
go up and down the stairs as needed.
Powered Footrest and Seat Swivel Options
for your convenience.

EASY TO USE

Ergonomic and intuitive to use using the
joystick on the armrest to smoothly operate.
Send for your stairlift at the touch of a
button with the included remote control    
 (2 no. included with holders for both the
top and bottom landings).

EASY TO MAINTAIN

Features four brush heads that constantly
clean the rail from dust and hair, ensuring
your lift is always spotless. 
Tooth rack free design also eliminates the
necessity for grease on the rail offering a
clean finish today and tomorrow.



The Handicare 1100’s strong yet super slim
line rail is the narrowest on the market so it 
obscures less of your stairs than any other
straight stairlift system. With its compact 
design and grease free rail, the 1100 blends
in nicely with your interior and is a breeze to 
keep clean. 

The rail features a rounded design to reduce
the risk of injury from the rail edges and can
be cleaned more easily.

The Handicare 1100 is ultra slim and
compact and can be placed close to the wall,
leaving a lot of free space on the staircase
for other stair users to safely climb the
stairs. It’s the slimmest straight stairlift rail
on the market! 

To save even more space, the stairlift seat,
footrest and armrests can be folded when
not in use. The seat will swivel at the top 
landing, making sure you can get on and off
the stairlift easily and safely. 

Also, the 1100 comes as standard with safety
sensors that will stop the lift in case of
obstruction. Due to the patented technology,
there is no tooth rack on the Handicare
1100. 

This means that unlike other stairlifts, there is
no grease or oil on the rail collecting dust and
dirt, making the rail easy to clean and safe to
touch. Your staircase will stay spick and span!
The robust 1100 is powered by Handicare’s
patented four wheel drive technology with four
quiet and reliable motors. In the unfortunate
and rare event one of the motors fail, you can
still continue your journey, either up or down.

The lift is fully certified by the international
stairlift safety standard EN 81-40 and designed
for years and years of carefree daily use.
Thanks to the continuous charge functionality
you can park the seat anywhere you choose on
the rail: the batteries are always charged and
ready to go.

Features include:
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Maximum weight limit: up to 140kg.
Costs under 20p/week to run on electricity.
Handicare 1100 optional extras available:

Ultra Slim Rail with constant charge
technology.

- Powered Swivel Seat
- Powered Footplate
- Up To 7 Metre Track Length & Ultra Slim

Rail With Constant Charge Technology
- Retractable slide track technology to

prevent an obstructions. (doorways,
walkways)
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WARRANTY

Motor and gearbox: 10 years
1100: 2 years

SAFE WORKING LOAD
(SWL)

46–50°: 287 lb (130 kg)
30– 45°: 309 lb (140 kg)

STAIRCASE ANGLE
30–50°

SPEED

0.15 m / sec (0.5 ft / sec)

Some of the dimensions depend on the characteristics of the
staircase in the home. D.K Lift Services reserve the right to alter
designs and specifications without prior notice.

1100 STYLE SEAT DIMENSIONS
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The 1100 can be installed quickly – D.K Lift
Services are trained to be efficient; stairlift
installation should be quick, efficient and
hassle-free. We aim to complete installations
within 3 hours due to much of the preparation
work being carried out prior to our arrival. 

SLIDE TRACK

No need to bend down or wait for a hinge to
fold, this state-of-the-art solution is fully
automatic.

The Slide Track is ideal for hallways where
access is required through doorways either at
the top and/or bottom of the stairs. The track
automatically slides, to prevent any
obstructions. Allowing seamless access
between rooms.

ZERO INTRUSION

This unique solution is designed for homes
where stairs finish at the door, particularly
seen in basements. Zero Intrusion eliminates
the rail overrun, allowing for our 1100 Straight
Stairlift to be installed without making any
modifications to your home.
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D.K Lift Services work as a UK trade agent for the

CURVED STAIRLIFT 
COLLECTION
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Handicare stairlift products, providing market leading 
solutions for all stairlift requirements.

The Handicare 4000 Curved Stairlift provides complete 
versatility complimented with thoughtful design options. 
The breakthrough design uses twin rails to create the 
tightest internal and external bends in the stairlift market. 
Providing such precision, allows more room on the 
staircase ahead of other stairlift manufacturers. The 
versatility of the 4000 truly makes it stand out, staircases 
indoors or outdoors present no challenge thanks to two 
unique models for either environment.

Handicare’s heritage originated in Stockholm, Sweden. 
Now providing high class, market leading stairlift 
solutions, they have expanded world wide, across North 
American, Asia & Europe. Parts, spares and 
manufacturing is readily available at the UK factory in 
Swindon.

INSTALLATION, 
INSTRUCTION,
&
AFTER SALES CARE

Our surveyor will advise on necessary building work 
required prior to installation. The lift will only be installed 
by Handicare trained personnel, who will also give 
comprehensive training on lift operation and advice on 
service and maintenance. An Operations and 
Maintenance manual is given to the user for future 
reference.
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Each 4000 stairlift rail is designed and 
manufactured specifically to fit your staircase, 
ensuring an accurate fit to maximize space for 
other stair users.
Folds up easily maximising the space for family 
members to go up and down the stairs as 
needed when not in use. 
Ergonomic and intuitive to use, the joystick on 
the armrest smoothly operates the 4000. 
Remote control included, allowing you to send 
for your stairlift at the touch of a button. Two are 
included with your 4000 with holders for both 
the top and bottom landings.
The 4000 can be combined with a powered 
hinge to prevent the track from obstructing a 
doorway at the base of the stairs.
The 4000 has a battery backup feature, in the 
event of a power outage your lift will continue to 
function for up to ten rides. 
We will install charging points conveniently 
located at the top and bottom of stairs for pain-
free recharging.
Easy to maintain with a quiet and smooth ride 
that provides the ultimate in safety and comfort. 
The 4000 is available in a variety of seat styles 
and rail color options to match your home décor 
and personal taste.

FEATURES

Easy-to-use retractable seat belt, a standard 
feature that provides added security when 
safely seated in your stairlift.
Equipped to weather the great outdoors, the 
4000 is UV protected and weatherproof to 
withstand the elements. 
We include a waterproof cover so your 4000 
is always dry and ready to use.
The 4000 is fitted with multiple safety sensors 
which stop the stairlift whenever it runs into 
an obstacle.
With 80 degrees of tilt, you face more of your 
top landing providing greater security when 
getting up from your 4000 stairlift.
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OPTIONAL FEATURES
Optional powered footrest allows you to fold and 
unfold the footrest without having to bend down. 

Optional powered swivel makes it easy to get off 
the lift at the top of landings. Simply hold the toggle 
switch in the direction of the landing to turn the seat 
for a controlled departure. 

FREQUENTLY ASKED QUESTIONS

Q:  Can this stairlift be installed on my staircase?

Yes, our 4000 Curved Stairlift provides a suitable 
solution for each setting regardless of whether the stairs 
are narrow, steep, curved or long, indoor or outdoor. 

Q:  Does it take major renovation to install a stairlift 
in my home?

No, the 4000 Stairlift is simply installed onto the stair 
treads. Because it is fixed to the staircase, you don’t 
have to worry about any further modification to your 
home.

Q:  Can others still use my stairs?

Compact and ultra slim, the 4000 Stairlift can easily be 
folded up when not in use to allow for easy pass-through 
for family members and friends.

Q:  What happens during a power failure?

No reason to worry. Your Handicare stairlift will use its 
batteries to remain operational and can still be used for 
at least 10 rides up and down the stairs. 



 TAILORED: Easily upgrade with 
powered options to suit your needs 
today and tomorrow

COMPACT: Folds to leave more room 
on the stairs when not in use. Hinged 
rail allows clear access on the lower 
level

 SAFETY: Retractable seat belt, 
emergency stop, and safety sensors

 STYLISH: Modern sleek design with a 
choice of seats and colours 

OUTDOOR: With improved UV 
protection and a water-resistant 
cover (IP44 rated) 

ENERGY EFFICIENT: Low 
running costs and batteries to 
remain operational if there’s a 
power cut

SPECIFICATIONS

Applications Residential   
indoor and outdoor

Capacity Standard 
136kg (21½st) 
Heavy Duty   
160kg (25½st)

Minimum track 125mm
intrusion into 
staircase

Speed  0.12m/sec

Maximum  56°
staircase angle

Smart Seat Smart Perch SeatStyle Seat

Sand Cocoa Ruby Slate

Simplicity Seat*

SandWhite Beige Red Sand Cocoa Ruby Slate

Rail Colours
Light Grey Jet Black Brown



The Handicare Freecurve stairlift has been
developed with the highest of standards in
mind. The Freecurve is tailor made for your
staircase and can be customised to suit your
individual needs.

The unique, single rail design is not only slim
and unobtrusive on your stairs, it also
enables you to choose from a selection of
colours to match your home and décor.

The Handicare Freecurve seat also comes in
a wide variety of styles and choices as well.
You can choose from our Classic, Elegance
or Alliance seats to further customise your
lift both in terms of how it looks and also the
option features that you can add.

The Freecurve also has powered and
automatic options to suit your exact needs. 
The almost limitless customizable options
for the Freecurve make it the perfect stairlift
for any home.

All of our stairlifts are tested and approved
by worldwide independent inspection
services to give you the assurance that our
products meet the highest standards in
terms of quality and safety.

Various automatic and powered options
available
Manual swivel seat and safety sensors as
standard
Manual fold-up seat, arms and footrest
DC power as standard
Standard weight limit of 135kg
Slim and stylish single rail design (less than
3 ¼” in diameter)
Choice of three comfortable seat types
Two remote controls as standard
Choice of upholstery & rail colours
Seatbelt as standard

Features include:

STAIRLIFTS
HANDICARE
FREECURVE
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Variety of seat options and track colors,
including the ability to custom color match your
track to your interior. Upholstery is made from
a wipe clean and flame-retardant material.
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FREECURVE DIMENSIONS

Dimensions vary based on seat style selected and may vary
depending on hand of seat



STAIRLIFTS SEAT 
OPTIONS
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THE ELEGANCE SEAT

The Elegance offers a lightly padded, faux leather seat that
delivers both comfort and style with the benefit of being
durable and easy to clean. This seat can be supplied on our
single rail curved system with a choice of two seat positions. The
standard position with your back to the wall or our downward
facing seat positioned at 45° to the wall. 

THE CLASSIC SEAT

The Classic seat is a durable solution offered in a choice of three
colours leather look wipe clean seat each offering a retractable
seat belt as standard. This seat can be supplied on our single
rail curved system with a choice of two seat positions. 

THE ALLIANCE SEAT

The Alliance’s ‘retro’ styling delivery brings a classic yet
contemporary feel to your stairlift. Its combination of real wood
a choice of three leather look cushioned upholstery options can
be chosen to complement your 
décor and rail colour which is also available in a choice of three
standard colours.

For more information on the available seat options for our stairlifts,
feel free to contact D.K Lift Services today. 



Q: DOES IT TAKE MAJOR RENOVATION TO
INSTALL A STAIRLIFT IN MY HOME?
No! The 1100 Straight Stairlift is simply installed on to
the stair treads. Because it is fixed to the staircase,
you don’t have to worry about any further
modification to your home.

STAIRLIFTS 
FAQ'S
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FAQS

At D.K Lift Services Ltd we strive for 100%
customer satisfaction. That is why we go the
extra mile to offer you the highest standards
of service and answer your questions in the
best way possible. We partner with the
industry's leading dealers that have a track
record of exceptional local support.

We have listed some of our customers’ most
frequently asked questions. Should you have
further questions, please give us a call, or
send us an email where we will endeavour to
answer your queries as quickly as we can.

Q: CAN A STAIRLIFT BE INSTALLED ON MY
STAIRCASE?

D.K Lift Services offer a wide selection of stairlifts for
straight and curved stairs. With a variety of lift models
we are able to provide a suitable solution for each
setting regardless of whether the stairs are narrow,
steep, curved or long, indoor or outdoor. We will
always have a solution for your staircase.

Q: HOW DO I ENTER AND EXIT FROM A
STAIRLIFT?

Entering and exiting the 1100 is made easy, simply
unfold the seat and footrest, sit down while securing
the seat belt. When it's time to exit your 1100 you can
use easily swivel the seat to face your landing for a
controlled departure.

Q: CAN OTHERS STILL USE MY STAIRS?
Compact and ultra slim, the 1100 can easily be folded
up when not in use to allow for easy pass-through for
family members and friends. 

Q: WHAT HAPPENS TO MY STAIRLIFT
DURING A POWER OUTAGE?
A power failure is no reason to worry. Your new
stairlift will use its batteries to remain operational
and can still be used for at least 10 rides up and
down the stairs. The 1100 features Constant Charge,
providing charging anywhere on the track so it is
ready for use 100% of  the time.

Q: HOW DO I KNOW WHEN BATTERIES NEED
TO BE REPLACED?

The 1100 is equipped with a fault display behind the
power pack, simply review the code and call your local
dealer who can easily look up the code and inform you
if the battery needs to be replaced. Generally the
batteries will last for three years depending on usage.
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